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| At its meeting on 15 June, 2001, Council considered the following matters:

COMPLAINTS

A complication was discovered in
the first follow-up visit following
a surgical procedure. The patient
was a child and the parents
complained that the complication
should not have occurred. On
reviewing the matter, with expert
opinion, the Committee felt that
the complication was a known
one which could occur despite
the best of care. Nevertheless,
the Committee felt that the
situation was aggravated by the
response of the physician who
himself accepted that he could
have spent more time
acknowledging the matter and
explaining the situation to the
family.

The patient had presented to the
Fmergency Department with an
expired Medicare card. She
offered to return later, but was
encouraged by the staff to remain
to be seen. She alleged that the
physician spent a great deal of
time during her assessment
complaining about how he was
going to get paid. In his
response the physician stated that

he had mentioned the matter, but
had otherwise performed an
adequate  assessment  of  the
patient. On
records, the Committee noted

reviewing  the

that the assessment performed by
the physician was likely minimal.
It appeared the physician was
distracted by the billing issue.
‘The Committee reiterated that
the first priority, in any such
situation, is the well being of the
patient. It was inappropriate for
the physician to be pre-occupied
with the other issue. The
Committee
confirmation of a

notes that
resident’s
coverage can be obtained from
Medicare.

There was a complaint from a
patient that a family physician
had failed to provide a report to a
lawyer in a timely fashion. On
matter,  the
Committee noted that the report
which ~ was  provided  was

reviewing  the

extremely lengthy and
complicated. The Committee felt
the physician  had put an
extraordinary amount of cffort

into the matter. For this reason,
any delay, which was minor, was
completely reasonable.

The mother of a  child
complained that a physician had
failed to adequately communicate
with her regarding her child’s
condition. It was acknowledged
that there were communication
difficulties between the mother
and the physician. As a
consequence, all communication
had gone through the child.
When  the requested
turther clarification, the physician

mother

had responded that he did not
have time to provide such. On
reviewing  the  matter,  the
Committee felt  the
request was not unreasonable and
that the physician had to be as
satisfied as possible that the

mother’s

mother understood the result of

his assessment  and his
recommendations regarding
treatment.

REVIEW COMMITTEL

Two appeals from decisions of
Council dismissing a complaint
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